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The Method and Effect Analysis of Nursing Quality Management in Blood Collection and Supply in Blood
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[Abstract] Objective To analyze the methods and effects of nursing quality management in blood collection and supply work in blood stations.
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Methods A survey was conducted on 100 unpaid blood donors. The study was conducted from January 2019 to May 2020. The groups were
grouped according to whether nursing quality management was performed. The control group did not perform nursing quality management, and
the observation group did perform nursing quality management. The blood donation, nursing quality, emotional state and patient satisfaction were
compared between the two groups. Results In terms of adverse event rate, one-time puncture success rate, and health education coverage rate,
the observation group was better than the control group with 0, 100% (50 cases), 98% (49 cases), and significant differences between the groups,
P<0.05; In terms of scores of blood collection nursing, preservation nursing, infection nursing, component preparation, and professional skills, the
observation group was higher than the control group, with (92.79 +2.81) points, (93.48 +2.56) points, (94.05 +2.03) points, (94.05 +2.03) points,
(93.82+£2.76) points and (94.04 £2.15) points, the difference between groups was significant, P<<0.05. Before management, SAS and SDS scores were
counted to judge the mood of patients during blood donation. There was no difference between the observation group and the control group, P>0.05.
After management, SAS and SDS scores were calculated to judge the mood of patients during blood donation. The observation group was lower than
the control group, P<0.05. In terms of service attitude, blood donation environment, and communication satisfaction scores, the observation group was
higher than the control group, which were (94.23 +3.12) points, (94.11 =2.76) points, (94.02 + 1.32) points, two groups the difference was significant,
P<0.05. Conclusion The implementation of nursing quality management measures in the blood collection and supply work of blood stations can
improve the quality of work and increase the satisfaction of blood donors. It is recommended to actively promote them in various blood stations.
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